Dog Volunteer
Volunteer Position Description

Boanie L. Hays
SMALL ANIMAL

SHELTER

———ar——
WASHINGTON COUNTY

REPORTS TO: Volunteer Coordinator and/or Shelter Tech Staff
AGE REQUIREMENTS: 16 years of age or older
TIME COMMITMENT: A weekly two-hour shift for at least six months

POSITION SUMMARY: This position provides direct care to approved dogs by ensuring
a clean comfortable environment and providing potty breaks, training and enrichment.

BENEFITS:
¢ Relieve stress and improve quality of life for shelter dogs
e Increase adoptability of shelter dogs awaiting transfer to partner organizations

e Build your resume, while positively impacting the lives of shelter animals
e Learn about the shelter, its various community programs and events

e Work with and learn directly from animal care staff who have years of experience

SUMMARY OF DUTIES (includes, but not limited to, the following):
e Walking dogs outside to relieve themselves
e Cleaning dog kennels
e Monitoring and reporting the general health and behavior of dogs
e Reporting any medical emergencies to staff immediately:
o Bleeding, open wounds
o Lameness
o Respiratory distress
o Neurologic (stumbling, trouble standing, head bobbing)
o Flat/unresponsive
e Providing training and enrichment to approved dogs
e Stocking supplies and helping with laundry and dishwashing
e Keeping staff informed of unusual situations, safety concerns, or injuries
e Recording volunteer hours through Better Impact (our online volunteer portal)
e Other related duties as assigned

QUALIFICATIONS:

e Fully trained as a Shelter Assistant Volunteer

e Previous professional dog handling experience preferred but not required: dog
training, shelter/rescue work, dog daycare/kennel, or veterinary clinic

e Completion of the free online Fear Free Certification Course



Must be physically able to and confident in handling large untrained dogs on leash,
including those with medical or behavior issues

Able to operate as an individual, but also work well on a team

Follow directions and work with or without supervision

Must possess good communication skills

Able to squat, bend, twist, lift and stand for long periods of time

Able to check and respond to emails and use of our online volunteer portal

EXPECTATIONS:

Follow safety protocols, shelter policies and procedures

CONFIDENTIALITY: Animals in our care may be part of an ongoing investigation,
taking pictures or discussing these animals outside of the shelter is prohibited

You may work with dogs whose outcomes have yet to be determined. We are
committed to providing the best care possible to all animals in our shelter regardless
of outcome. Dogs in our care may have to be humanely euthanized due to unsafe
behaviors or poor medical prognosis. We ask that you trust staff on the outcome
decisions. We will never ask you to be involved with decision making or procedures
Read and understand any signage associated with each dog such as “Do Not Walk”
Have the essential physical, mental, and emotional capabilities to perform your
position safely and effectively. See separate document for the essential capabilities.
Understand that volunteers are representatives of the shelter and should act in a
manner that promotes the shelter in a positive way

Be consistent and reliable, notifying shelter staff immediately if you are unable to
come in for your shift

Open to receive ongoing feedback from supervisors

Report any injury immediately to a Shelter Technician

WORKING CONDITIONS:

e Frequently exposed to heat, sunlight, wind, cold, rain and darkness

e Position requires long periods of walking and standing, squatting, bending,
twisting, and lifting

e Exposure to chemicals such as cleaners and disinfectants

e Exposure to harmful noise levels

e Potential exposure to infectious and zoonotic diseases

e Risk of injuries including but not limited to animal bites and scratches



