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CERT      Neighborhood Watch

MRC          Amateur Radio
Amateur Radio Emergency Service supplies volunteer communications services to its 

served agencies in support of their public-service responses to critical incidents.

Volunteer Communications Services
Volunteer communications services are those provided without compensation in 

the public service for a served agency by licensed Amateur Radio personnel who are 

registered in ARES, and intended to implement and sustain communications or related 

functions during a critical incident or during training for a critical incident.

Volunteer communications services are not limited to Amateur Radio and may include 

services related to or associated with communications.

Served Agencies
Served agencies of WC-ARES are entities that serve the public during critical incidents, 

that the ARRL or WC-ARES have agreed in writing to support with volunteer communica-

tions services at such times, and that may be government, non-government, for-profit, 

or not-for-profit.

Critical Incidents
Critical incidents include but are not limited to

    Emergencies: known existing immediate threats to human life or property

    Disasters: occasions of human hardship due to natural or human-caused events

    Communications failures

    Anticipated emergencies, disasters, or communications failures

See the Washington County Community Preparedness Contact Information on the next 

page and contact your local Emergency Management Office for more information.

CERT stands for Community Emergency Response Team, which is a 
community-based group of volunteers who have completed training 
under a FEMA-registered program. CERT is dedicated to informing, 
training, and linking community volunteers and their neighborhoods to 
effectively respond to and recover from disasters and hazards affecting 
them. CERT training is offered free of charge throughout Washington 
County. Course topics include disaster preparedness, fire suppression, 
triage, search and rescue as well as disaster psychology. 

See the Washington County Community Preparedness Contact  
Information on the next page to connect with a local CERT program.

The National Neighborhood Watch program empowers citizens to 
become active in community efforts through participation in Neigh-
borhood Watch groups. Since 1972, the National Neighborhood 
Watch Program (housed within the National Sheriffs’ Association) has 
worked to unite law enforcement agencies, private organizations, and 
individual community members in a nation-wide effort to reduce crime 
and improve local communities. In the aftermath of the September 11, 
2001 terrorist attacks, strengthening and securing communities has 
become more critical than ever. Neighborhood Watch programs have 
responded to the challenge, expanding beyond their traditional crime 
prevention role to help neighborhoods focus on disaster preparedness, 
emergency response, and terrorism awareness.

See the Washington County Community Preparedness Contact  
Information on the next page to connect with the Washington County 
Neighborhood Watch program .

The Medical Reserve Corps (MRC) is a national network of volun-
teers, organized locally to improve the health and safety of their 
communities. The MRC network comprises 991 community-based 
units and almost 200,000 volunteers located throughout the 
United States and its territories.

MRC volunteers include medical and public health profession-
als, as well as other community members without healthcare 
backgrounds. MRC units engage these volunteers to strengthen 
public health, improve emergency response capabilities and build 
community resiliency. They prepare for and respond to natural 
disasters as well as other emergencies affecting public health, such 
as disease outbreaks. They frequently contribute to community 
health activities that promote healthy habits.

The Washington County MRC of Oregon unit was formed in 2006 
and presently has over 350 active volunteers from various health-
care professions. Our MRC is governed by an elected Executive 
Board, which is comprised of volunteers. This unit is grateful for the 
dedicated service of its volunteers and proud to be one of the most 
active units in the Portland metropolitan area. 

See the Washington County Community Preparedness Contact 
Information on the next page for more information.
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WASHINGTON COUNTY 
CITIES AND COUNTY COMMUNITY PREPAREDNESS CONTACT INFORMATION

Agency Name Telephone Website Other Information

EMERGENCY 9-1-1  Call preferred but TEXT if 
unable to speak aloud

    9-1-1 Center – Non Emergency Number 503-629-0111 www.wccca.com Not Urgent Calls

   Community Services Information & Referral
  (M-F, 8am-6pm)

2-1-1 www.211info.org/search-resources TEXT your zip code to 
898211

   Poison Control Center (24 hrs/7 days) 800-222-1222 www.222.ohsu.edu/poison TEXT your zip code to 
898211

CITY of BEAVERTON – Main Number 503-526-2222 www.BeavertonOregon.gov

   CERT–Community Emergency Response Team 503-629-6400 www.BeavertonOregon.gov/CERT Preparedness Training

   Emergency Management Office 503-629-6400 www.BeavertonOregon.gov/Emergency

CITY of HILLSBORO – Non Emergency Number 503-681-6100 www.hillsboro-oregon.gov

   Crime Prevention / Community Outreach 503-615-6756 www.hillsboro-oregon.gov/Police

  Fire
  Emergency Management/CERT

503-682-6166 www.hillsboro-oregon.gov/Fire 
www.hillsboro-oregon.gov/EmergencyManagement

Preparedness Training

CITY of SHERWOOD – Non Emergency Number 503-629-0111

   Emergency Management Office 503-625-5523 www.sherwoodoregon.gov/emergencymanagement

   Police Records 503-625-5523 www.sherwoodoregon.gov/police

CITY of TIGARD – City Offices 503-639-4171

   Main Number TDD 503-684-2772 www.tigard-or.gov

   Emergency Management / CERT 503-718-2593 www.tigard-or.gov / www.tigardcert.net Email:  
mikel@tigard-or.gov

   Neighborhood Watch 503-718-2561 www.tigard-or.gov/police/community_policing/neighborhood_watch.asp

CITY of TUALATIN - Main Number 503-629-2000 www.tualatinoregon.gov

    Non-Emergency 503-629-0111

    Emergency Management 503-691-3093 www.tualatinoregon.gov/publicworks/emergency-preparedness

WASHINGTON COUNTY – Main Number 503-846-8611 www.co.washington.or.us

   Animal Services 503-846-7041 www.co.washington.or.us/hhs/animalservices

   Emergency Management Cooperative 503-846-7575 www.co.washington.or.us/EmergencyManagement/contact.cfm

   Public Health – Emergency Preparedness 503-846-8292 www.co.washington.or.us/hhs/emergencypreparedness

   Public Health – Reporting PH Emergencies 503-846-3594 www.co.washington.or.us/HHS/CommunicableDiseases 24 hrs/7 days

   Residential Seismic Strengthening Information www.co.washington.or.us/lut/divisions/building/seismic-strengthening.cfm

   Sheriff’s Office Neighborhood Watch 503-846-2579 www.co.washington.or.us/Sheriff/CrimePrevention/neighborhood-watch.cfm

Other Resources:

  Metro West Ambulance – Non Emergency 503-648-6656 www.metrowest.fm/services/non-emergency.html

  Tualatin Valley Fire & Rescue – Non Emergency 503-649-8577 www.tvfr.com

  Enter your Oregon address for your seismic risks www.opb.org/news/widget/aftershock-find-your-cascadia-earthquake-story/
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Make a map
Attach a map of the neighborhood to this grid. You can find a map 
of your neighborhood on Google Maps. If you live in an apartment, 
sketch a map of your floor.

Add house or apartment numbers if necessary, and any major 
landmarks. Number the houses or apartments so you can correlate 
them with the contact list on the next page.  
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Neighborhood Ready contact tree
BLOCK/FLOOR CAPTAIN  
DISASTER ASSIGNMENTS

Initiate contact tree.

Listen to radio and relay 
information to teams.

Give new assignments as 
necessary.

Use this contact tree to communicate 
neighborhood activity to the group.  
During a disaster, use the contact tree 
as a neighborhood response plan. 
The Block/Floor Captain will act as the 
Team Leader and their home will be 
the designated meeting location for 
the teams.

TEAM 1 ASSIGNMENTS
Check on neighbors who 
have specific needs and begin 
checking all neighbors. 

Report status to Block Captain.

TEAM 2 ASSIGNMENTS
Size up the neighborhood 
and control any utility issues to 
prevent potential fires.

Report status to Block Captain.

TEAM 3 ASSIGNMENTS
Check all homes that have 
displayed the HELP card. 

Administer first aid if needed.

Report status to Block Captain.

TEAM 1 TEAM 2 TEAM 3

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

Name

Phone

House #

BLOCK CAPTAIN

Name

Phone

House #
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Do it now.


