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Company Introduction
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What’s available and how to access them

Medicaid Benefits & Services

What’s available and how to access them

Medicare Benefits & Services
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WHAT

For two decades, CareOregon has focused on 
quality health care and providing access to a broad 
provider network. We put members at the center 
of all our decisions. 

Medicare Advantage
Serving 12k+ Dual‐
eligible Medicare 
beneficiaries in six 
counties

Medicaid
Serving 250k+ 
Oregon Health Plan 
beneficiaries



careoregon.org |         page  4



careoregon.org |         page  5

Rutgers University
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Private 
Insurance

Uninsured

Public 
Insurance
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(State Medicaid)
• Individuals who are incarcerated
• Tribal Members
• “Open Card” 

10‐14 day waiting period

(Managed Medicaid)

• Coordinated Care Organization (CCO)
• Responsible for ensuring members 

have access to all Medicaid/OHP 
covered benefits and services

• Administered by the Oregon Health 
Authority (OHA)

• Free 
• Low Income 
• Physical, Behavioral and Oral Health

Trillium CCO 
(as of September 2020)
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Coordinated Care Organization
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CCO
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Physical Health

Examples of PH Services:

 Primary Care Provider (PCP) Visits
 Preventive Care (annual check‐ups, 

immunizations, flu shots, certain 
screenings, etc.) 

 Specialist Provider Access
 Inpatient and Outpatient Hospital
 Emergency Department & Urgent Care
 Transgender Services 
 Supplies/Durable Medical Equipment 

(DME)
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Durable Medical Equipment (DME) 
& Supplies
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Oral Health

Examples of Oral Health Services:

 Preventive visits and dental exams
 X‐rays, cleanings, fluoride varnish
 Fillings, dentures, limited crowns
 Sealants
 Deep cleaning for gum disease
 Extractions
 Limited root canals
 Urgent and specialty dental treatment
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Behavioral Health
Examples of Behavioral Health Services:

 Psychiatric Evaluation and Medication 
Management

 Psychological Testing
 Counseling

 Child & Family
 Adult

 Substance Use Disorder (SUD) Treatment

Some services may require referral from a 
Primary Care or Behavioral Health Provider.

CareOregon navigation specialists can speak 
with you about your needs and next steps.
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There are many reasons you may seek help.
Our Health Navigators can help you find the right provider.

CareOregon has a network of Providers who can help with your needs.

I
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ND1 I was thinking real broadly here.  Depending on who is speaking to this slide it could be a visual to talk about ALL the reasons we may 
need to get help.
Nina Danielsen, 11/25/2020
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Medicaid/OHP members should not have 
to pay for covered medications 

Covered medications are those 
medications on the formulary

Currently with COVID most medications 
are available for 90‐day supply

Pharmacy and Prescription Drug Benefits
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• We cover some over‐the‐counter 
(OTC) drugs such as aspirin, 
dramamine, cetirizine. 

• Need prescription from your 
provider.

• Is my prescription covered by 
CareOregon?

• Does my prescription require pre‐
approval or has limits?
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Language Access Care Coordination

Health Related 
Services

Non‐Emergent 
Medical 
Transportation
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Language Access
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Patient‐focused 
multidisciplinary team, 
dedicated to working 
with clinical partners to 
coordinate services and 
resources for patients 
and providers.

What is Care 
Coordination?

Triage
Coordinator*

Telephonic 
RN‐ENCC

Health 
Resilience 
Specialist*

Telephonic
Health Care 
Coordinator 

Pharmacy 
Support 

Oral Health 
Support

UM/Benefit 
Review Nurse

Provider 
Network

Single Collaborative
Care Plan

*CareOregon community‐based supports

Ancillary 
Supports* 
(RT, HCM, 
CHW)

Behavioral 
Health 
Specialist

Oral Health 
Support
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Health‐Related Services
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A free service to OHP members who need help getting to/from medical 
appointments. More info at www.RideToCare.com

Non‐Emergent Medical Transportation

For members who can take transit 

For members with access to a vehicle 

For members unable to use transit or mileage reimbursement

To schedule a ride, call 1.855.321.4899

Each time you call, we will need the following information.

• First and Last Name

• Date of Birth

• Health Share of Oregon Medicaid ID #

• Date and Time of your Appointment

• Full Start and Destination Address

• Facility Name, Dr.’s Name, Dr.’s Phone #

• Medical Reason for Visit

• Round Trip or One‐Way Trip



careoregon.org

Medicare is a federal health insurance program for people 65 or older, 
people with certain disabilities, and people with end‐stage renal disease. 

Social Security administers while the Center for Medicare and Medicaid 
Services (CMS) regulates the program.

Medicare members were 

mailed new ID cards beginning 

2018

Members can call Social 

Security at 1‐800‐772‐1213 to 

order a new card

Medicare Annual Enrollment 

Begins 10/15!

Medicare 101
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Under one program, the billing process is more efficient and 
accurate

One customer service phone number for both Medicare and 
Medicaid questions

Team of medical professionals available to coordinate care with 
doctors, hospitals, and pharmacies

CareOregon Advantage 

members should not be 

affected by CCO 2.0 or 

HealthShare of Oregon 2.0 

changes, but we know some 

have.

Medicare works with 
Medicaid
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2021?
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Call Your Health Plan
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Member Engagement Supervisor 

popec@careoregon.org


