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= Provider responses by agency

Response by agency
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52 total responses 3



= Provider responses by length of service

Total
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= Provider responses by race

Racial Identity

(one person may be in multiple groups)

| decline to answer
16%

American Indian or
Alaska Native
4%

Black or African

American
7%
White orCOaucasian Hispanic or
55% Latino/a/e/x
14%

Native Hawaiian or

other Pacific Islander

White or Caucasian
4%



Provider responses —

—->

Good interagency communications

Good interagency communication 2023

Disagree
39%

Strongly
disagree
12%
Agree

[)
47% Strongly agree
2%

49% Agree or strongly
53% Disagree or strongly

—)

Good interagency communication 2024

Disagree
23%

Strongly disagree
6%

Strongly agree
10%

Agree
61%

71% Agree or strongly
29% Disagree or strongly



Provider responses —

Frequency of HMIS use

Frequency of HMIS use

About half of the
days in a week
19%

Never (blank)

Everyday
75%



Provider responses —

—->

Phase 1 Assessments

Phase 1 Assessments Complete
and Accurate 2023

Disagree or
Strongly
Disagree
37%
Agree or
Stronly
Agree
58%
Not
applicable

5%

S

Phase 1 Assessments Complete
and Accurate 2024

Disagree or

Strongly
disagree
33%
Agree or
Strongly
agree
59%
Not

applicable
8%



Provider responses —

—_
Referrals

Referrals to my agency are appropriate 2024 Can usually contact referrals 2024

Usually Sometimes

No, Phone number/email address provided are not
usually valid.

No, usually left message no response.

Always
21%
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Provider responses —

->

Training

Received appropriate level of training 2024

Agree or Strongly
agree
77%

Disagree or
Strongly disagree
23%

More detailed procedure documents

Would like more information to come from HMIS errors
Issues with HMIS not being user friendly

Annual Phase 1 Assessment training

More training on how referrals and matching work
Request for random quizzes

More transparency in matching

More trainings in general
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Provider responses —

—> :
System improvements

* More transparency in the matching and prioritization process

* More communication regarding available resources and where
participants are at in the system

* More accurate data entry for participant contact information, Phase 1
Assessment information, and case manager information

* More types of training available e.g. in-person, Zoom, recordings
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= How survey was offered

* Online survey optimized for phone or tablet
* Link could be sent to participant
* QR code could be scanned by participant

* Paper form for CAO Walk-in center

* PDF of flyers with scannable QR code for were sent to all
organizations completing Phase 1

 Survey and flyer were translated into Spanish



Participant responses —

—->

Response Volume

199 Phase 1 Assessments completed 3/10-3/23
14 survey responses (all online, no paper surveys were completed)

Where assessment was completed

Agency Number completed
Bienestar 6 >
CAO CARE 3
CAO Community Connect team 137 4
Family Promise of Tualatin Valley 5
Forest Grove Foundation 2 3
Greater Good Northwest 4
HomePlate 6 2
Immigrant & Refugee Community
Organization (IRCO) 7 1
Just Compassion of East Washington I I I I I
County 7 0
Metropolitan Public Defender 1 %0 @ O& ?5@" e(\ %0 s@
Open Door HousingWorks 13 Q}(\\” « V\\$ N %*0 %(\\” x C,QQ'
@)
Project Homeless Connect 7 o & & Q N NS i
I S 5 &
Sequoia Mental Health 1 V&\O &R o © S
WashCo Community Connect Q N & Oys\
\)(\ Q}O \(\
Assessment 6 & Q o&
N & v
oy N
&



= Participant response by race

Respondents race/ethnicity (may have selected multiple)

N

[EnY

2 2 2
I 1 I I 1 1
0 . . .
American Indian Asian or Asian Black or African  Hispanic or  Native Hawaiian White or Other (please

or Alaska Native ~ American American Latino/a/e/x or other Pacific =~ Caucasian specify)
Islander



Participant responses —

* How Phase 1 was conducted

S

w

N

[EnY

| walked into location and | called and received a staff person called me back  a staff person visited my | was asked by staff to
received assessment at the assessment at the same time. to complete an assessment location and completed an  schedule an appointment.
same time. after | left a voicemail. assessment with me.
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Participant responses —

7 Additional resources provided

10
9
8
7
6
5
4
3
2
1
0
Emergency Shelter 211 Resource Phone number Housing Program Other Assistan
utility) to t my
ooooo ing.
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Participant responses —

7 Understands next steps & Staff professionalism

Understand next steps Staff were professional

Strongly agree or Strongly agree or

53% 93%

Disagree or
strongly disagree
7%

Disagree or
strongly disagree
47%
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Participant responses —

—_
Comments

[Staff person] at open door helped me and answered my calls when |
called in weekly

| would like to get into one of the pod villages if that is possible

| am very grateful for your staff, for the resources | was provided through
[staff person] my contact for urban league. It change my life for the better.
thank you.

Since applying there have been lots of changes to my situation. | have lost
my job, my living space and have had to move back in with my abuser
because | had no where else to go.

They were very helpful, but sometimes hard to reach

Very helpful

what's happening next

[Staff person] was courteous, attentive, empathetic, and professional.



Participant responses —

—->

Improvements

* Although | received resources/referrals, | am unsure of my next step
regarding my specific situation. | have a 10 day notice and next available
date for rental assistance is not until next month for all the resources
available.

* At the start the communication was not clear or consistent.

* Better communication

e« Community connect doesn’t answer the phone

* | believe that if | was told the truth immediately regarding how often |
needed to call in (every day if necessary), | was told in a couple of weeks, it
might have made a difference.

* not to be left wondering left in the dark

* I'm pleased with my blessings I've received.

* Learning to live after domestic violence.

e Getting an apartment faster and a place on my own



= FY 23/24 to date Housing Placements

Household Housing Placements and Homelessness Preventions

Eviction & Homelessness

. 64 2,017 Total
Prevention
Supportive & Other
PP , 1,271 1,570 Total
Permanent Housing
Rapid Re-Housing | 307 5289 Total
Total Placed 1,934 4,089 Total

ained, in projects during th helter, street outreach, or transitional housing to permanent housing

ts must have a valid housing move-in date. Individuals exiting to a permanent housing destination must not have a

Placement Type {group)
B Newly Placed

Retained in Housing
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