
CRIME VICTIM ADVOCACY 
PROGRAM (CVAP)



COUNTIES WE SERVE 
Clark
Clackamas  
Multnomah
Washington



SERVICES WE 
PROVIDE 
❖ We provide long-term advocacy and case management to individuals who self-
identify as victims/survivors of a crime

❖ No wrong door policy

❖ We do not close cases 

❖ Emotional support and crisis intervention

❖ Civil and criminal advocacy   

❖ Referrals, resources, and support related to the harm after victimization



WE ARE NOT AN EMERGENCY 
SERVICE PROVIDER 

What is an emergency?  

❖ Any situation needing the 
response of law enforcement, 
immediate housing, hotel 
vouchers, or emergency financial 
assistance. 

❖ Example: “I need a place to 
stay by tonight, so I will not be 
found by my abuser.”

Who to call in an emergency?  

❖ 211 for resource information

❖ 911 emergency law enforcement

❖ 311 non-emergency law enforcement

❖ DV crisis lines 

❖ County crisis lines

❖ Day/night shelters



OUR PHILOSOPHY: SAFETY, CHOICE, 
COLLABORATION, TRUSTWORTHINESS, AND 
EMPOWERMENT

❖ Trauma-informed care

❖ Victim-centered approach

❖ Cultural awareness

❖ Strengths-based approach
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Presentation Notes
Trauma-informed care: The point of providing and implementing trauma informed services is to actively make an effort to help foster emotional wellbeing, healing, and empathy with our participants rather than retraumatizing and worsening their condition. CVAP is committed to integrating TIC into our practice; we view TIC as not only essential, but as the foundation of our services. Victim-centered approach: It is essential we keep the needs of the participant front and center in all our work. We are committed to creating a safe environment staffed with advocates who care. We turn no one away. We start our participant relationships with belief and trust during participant led appointments. Our number one goal is to help participants in any way we can, while making a conscious effort not to retruamatize and to create an environment of safety, comfort, and trust.Cultural awareness: We assign advocates to understand and identify cultural practices that may impact a plan of action or care based on perceptions, values, and past experiences with victimization and wellness. Strengths-based approach: We focus on the individuals’ strengths, social, and community networks to promote their wellbeing. 



PARTICIPANTS NOT 
CLIENTS 

Presenter
Presentation Notes
In an effort to eliminate the power differential with those we serve, we refer to the individuals who we work with as participants instead of clients.



WHAT MAKES A QUALIFYING VICTIM

❖Has experienced or been affected by any crime

❖Self-disclosure of victimization 

❖Reporting to law enforcement is not necessary

❖Victimization in the Portland metro area or home 
country

❖ Secondary victimization – relatives, friends, colleagues, 
witnesses, neighbors 

❖ Reside in the Portland metro area

***Individuals must meet at least one qualifying 

criteria for services through CVAP*** 



HOW TO MAKE A REFERRAL 
❖ Call the referral line: 

❖Portland (971) 888-7830

❖Vancouver (360) 694-5624

❖ Email – Send a message or referral form to cvap@lcsnw.org

❖Walk In – We encourage calling or emailing before coming in to our offices for best services. If 
a participant is not able or does not feel comfortable doing so, they can walk in to our offices and 
ask to speak to an advocate. They may have to wait for services. 

❖ Office Hours: 

Portland 8 am - 6 pm, Mon – Thur; and 8 am – 5 pm on Fri 

Vancouver 8 am – 5 pm, Mon – Thur; and 8 am – 2 pm on Fri

mailto:cvap@lcsnw.org


Referral Form

❖ This form is not required! An 
email to cvap@lcsnw.org will 
work as well. Please include 
information that will be useful to 
us to properly serve individuals 
such as race, age, address, 
language, etc. 

❖ Let us know if you would like the 
form e-mailed to you.

mailto:cvap@lcsnw.org


WHAT TO EXPECT AFTER A 
REFERRAL HAS BEEN MADE

• Email
• Call
• Voicemail
• Walk in

Referral is 
received

• Manager screens 
the call/email and 
assigns an 
advocate

Initial call back 
from advocate in 
24-48 business 

hours after 
assignment • In-person intake

• Consent for 
services, survey 
& discrimination 
disclosure

Long-term case 
management
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Program manager assigns cases based on identified cultural or language preference. After a case is assigned to an advocate, a return calls is placed within 24-48 business hours.After hearing the client’s wants and needs, we will discuss with the participant if an intake to services is the appropriate next step.If an intake is not appropriate, necessary, or wanted by the participant we will give resources and make sure the participant has what they need by the time the call is over.  If it is decided that the participant wants longer term services an intake will be done, a consent to services will be signed, and follow up appointments will be scheduled. 



Languages and 
Specialties ❖ Languages our advocates speak: 

❖ English 
❖ Spanish 
❖ Swahili 
❖ French 
❖ Russian / Ukrainian 
❖ Kirundi
❖ Kinyarwanda 
❖ Free interpretation services

Advocates’ specializations:

❖Mental & behavioral health
❖ Substance use 
❖ Social work
❖ CPS and DHS 
❖ Immigrants and refugees 
❖ Court proceedings 

(criminal and civil)
❖ Restorative justice 
❖ Housing/houselessness



OUR TEAM 

Carlos              Divine           

Yelena             Katy

VanessaMindy

Kali              Mary

Julie         Veronica
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