
Mobile Response and Stabilization Services (MRSS) 
provide support to youth and their families in crisis, and 

stay involved until supports are in place

Mobile Response and 
Stabilization Services

Youth or Family
Crisis

Youth or Family
experiencing stress at

home or in the community

Call 988
Youth or Family contacts

988 for support

Discuss
Some concerns may be

solved by phone. Youth and
Family decide what they
think would help most

Mobile Team
If needed, a team of two
people will come to the

crisis for in-person support

Support
The in-person team can provide 

assessment, screening, and safety 
planning to determine next steps

Stabilization
The team can stay

connected for up to 8
weeks to help provide

connection and stability


