
Utility 
Assistance

Keeping Washington county warm, 
one bill at a time!

Community Action 
leads the way to 
eliminate conditions 
of poverty and creates 
opportunities for 
people and 
communities to thrive.



Agenda
Utility Assistance

• What is utility assistance?

• What do we provide?

• Who do we assist?

• How do clients apply?
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What is Utility Assistance?

Utility Assistance

• Utility assistance provides Federal, 
state, and local funding to help low-
income households meet their 
utility needs.

• We prevent disconnections.

• We help clients communicate with 
their utility companies.

2023 3



Direct 
Payment 
Assistance
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Electricity

Gas

Bulk Fuels

Water

Cooling/ACs



Income-eligible Discounts

Garbage Gas

Water Internet
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Our clients
Washington county low-income 
households.
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Eligibility
• Washington County resident

• 60% Area Median Income

• Income and assistance level based 
on size of household
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What does a client need?
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IDENTIFICATION

FULL PRIOR MONTH 
INCOME PROOF

UTILITY BILLS



How can clients apply for assistance?

Online Mail
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In person



Community Action locations

Hillsboro office

• 1001 SW Baseline St  
Hillsboro OR 97123

Beaverton Office

• 5050 SW Griffith Dr Ste. 100 
Beaverton OR 97005
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Tigard Office
• 11515 SW Durham Rd E8  

Tigard OR 97224

503-615-0771
All sites have drop off boxes for client’s convenience. 

visit our website at caowash.org


	Utility Assistance
	Agenda
	What is Utility Assistance?
	Direct Payment Assistance
	Income-eligible Discounts
	Our clients
	Eligibility
	What does a client need?
	How can clients apply for assistance?
	Community Action locations

