Y 2V Y
A0 S
Community Action

Helping people. Changing lives.

Utility
Assistance

Community Action
leads the way to
Keepina Washinaton countv warm eliminate conditions
p g g y ! of poverty and creates

one bill at a time! opportunities for
people and

communities to thrive.



What is utility assistance?

What do we provide?

Who do we assist?

Ag e n d a How do clients apply?

Utility Assistance




What is Utility Assistance?

« Utility assistance provides Federal,
state, and local funding to help low-
income households meet their
utility needs.

We prevent disconnections.

We help clients communicate with
their utility companies.



Direct
Payment
Assistance

Presentation title
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Electricity

Gas

Bulk Fuels

Water

Cooling/ACs
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Income-eligible Discounts

-
[III Garbage ‘ Gas

‘ Water Internet
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Our clients

Washington county low-income
households.




Eligibility
« Washington County resident

* 60% Area Median Income

 Income and assistance level based
on size of household

Presentation title

Household Unit Size

Annual Gross Income?*

Monthly Gross Income*

1 533,427 $2,785.58
2 543,712 53,642.67
3 553,997 54,499.75
4 564,282 55,356.83
5 574,567 56,213.92
6 584,852 57,071.00
7 586,781 $7,231.75
3 588,709 57,392.42
0 590,638 $7,553.17
10 592,566 $7,713.83
11 594,494 $7,874.50
12 596,423 58,035.25
Each Additional Member 51,929 $160.75

* Gross income means all housahold income before any deductions
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What does a client need?

IDENTIFICATION
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INCOME PROOF
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How can clients apply for assistance?

Online Mail In person

HOME FIND HELP DONATE CALENDAR CAREERS OOO Seled guage v o
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Community Action
Helping people. Changing lives.

FindHelp  About Us Programs ~ Our Impact Support Us

Utility Assistance Home page Ll et

Energy Conservation

. . - . Utility assistance main page
Welcome to Community Action utility assistance program

for Washington County OR Energy Conservation

Please carefully read the new guidelines for assistance. We are pleased to have

updated our fillable application
to be compatible with
computers, cell phones, and
ipads. You will be directed to a
DocuSign document by clicking
here.

QUR PROGRAM YEAR FOR UTILITY ASSISTANCE RUNS 10/1 THRU 9/31

Make sure all utilities are listed on your application at time of submitting
application. We will screen every household to determine eligibility for all

available utility assistance.
Fillable Utility Application

Requirements: Household lives in Washington County, Oregon and household
income is at or below 60% Oregon Median Income.

or if you just want to print the
application..
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§ Community Action locations

visit our website at caowash.org

Hillsboro office Beaverton Office Tigard Office
- 1001 SW Baseline St~ * 5050 SW Griffith Dr Ste. 100~ * 11515 SW Durham Rd E8
Hillsboro OR 97123 Beaverton OR 97005 Tigard OR 97224

All sites have drop off boxes for client’s convenience.

503-615-0/71
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