
Finding and Completing your Active Tasks 

Log into your account. If you are a first-time user, you will receive an email from ProjectDox with a 
temporary password once your permit has been set up.  

After you log in, you will be taken to the home screen.  Here you will find two different lists: Active 
Projects List and ProjectFlow Task List 

The Active Project List: A list of the 15 most recent permits that you have viewed with the latest one on 
top.  If you would like to see all your projects, you can click on All Projects  

 

ProjectFlow Task List: A list of your ACTIVE tasks that will need to be completed.   
• To view the permit: Click on the permit number.  
• To Accept and Complete the task: Click on the task name and follow the instructions on the 

Eform. 
• To view Corrections: Click on the task name and see corrections near the bottom of the page.  

 

Workflow Portals: You can also complete the task by going into your permit by clicking on the permit 
number, select Workflow Portals, and then clicking on the Active Task to accept to.  Follow the 
instructions on the Eform and complete the task.  
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